
EXELERO.CC 
QUESTIONS AND ANSWERS 

 
 

1. PROFILE AND DATA 
1.1. How can I become an investor in Exelero.cc? 
To invest in our company, simply sign up on our website Exelero.cc. After creating an 
account, deposit funds and anticipate your first daily revenue shortly after your 
deposit is confirmed. 

1.2. What do I need to access my account on Exelero.cc? 
The registration process is fast and easy. Just enter your personal details in the 
required fields. Once registered, you can access your personal account using the 
login and password you set up during registration. 

1.3. What should I do if I forget my password for Exelero.cc? 
If you forget your password, reach out to our technical support team or utilize the 
"password recovery" option. A new password will be sent to the email address you 
provided when registering. 

1.4. Can I update the information I provided during registration on Exelero.cc? 
Absolutely, you can update your password and payment details by logging into your 
account and navigating to the Settings menu. Please note that your email cannot be 
changed manually for security reasons. 



1.5. How many accounts can I create on Exelero.cc? 
Each participant is limited to one account. Multiple accounts will be blocked until 
further clarification from our administration. Registering your family members is not 
permitted. 

1.6. What is a Security PIN, and how can it be reset if forgotten? 
The Security PIN is used for all financial transactions, such as withdrawals and 
profile updates. If lost, users can contact our Client Support team through the 
Contact form on our website for guidance. Additional information may be required for 
verification purposes. 

2. DEPOSITS AND PAYOUTS  
 
2.1. How do I request my initial investment back? 
Since we offer a 3% daily return for 365 days, there is no option to withdraw your 
initial investment until the end of your deposit term. Your principal investment is 
included in your daily revenue, resulting in a breakeven period of 35 days. 

2.2. How quickly are withdrawal requests processed? 
We aim to process withdrawal requests within 24 hours, although blockchain network 
status could impact the timeframe slightly. 

2.3. With which payment systems does Exelero.cc collaborate? 
Currently, the system only works with Bitcoin (BTC), USDT (TRC20) and Litecoin 
(LTC). However, more options may be added in the future depending on demand. 

2.4. What if I do not possess a Bitcoin, Litecoin or USDT TRC20 wallet? 
If you do not already have a Bitcoin or USDT TRC20 token wallet, you can easily open 
and fund one upon signing up. Simply select the most suitable option for you at 
bitcoin.org, or register at one of the popular cryptocurrency exchange services in 
your country (binance.com, coinbase.com, bybit.com, litecoin.org etc.). 

2.5. In which currency can I initiate a deposit with Exelero.cc? 
Investments can be made in US dollars for convenience in calculations. Our platform 
utilizes cryptocurrencies for all transactions, so the market rate can impact the value 
of your US dollars on a daily basis. 

2.6. What are the minimum and maximum investment amounts on Exelero.cc? 
The minimum amount that can be invested is $30, and the maximum limit is set at 
$30,000. 

http://binance.com
http://coinbase.com
http://bybit.com
http://litecoin.org


2.7. What daily profit can users expect on Exelero.cc? 
Users can anticipate a steady 3% daily return on their investments over a period of 
365 calendar days. As our platform heavily relies on artificial intelligence for crypto 
trading solutions, there are no breaks, even on weekends. 

2.8. How are dividends distributed on Exelero.cc? 
Dividends are automatically calculated and transferred daily to the investor's 
account. Users can log in and withdraw their funds to a designated wallet. 

2.9. What if my automatically earned funds are not received in my wallet? 
To withdraw funds, a request must be submitted from the available balance. All 
payouts are processed within 24 hours to the specified crypto address. 

2.10. On which crypto asset will I receive dividends from Exelero.cc? 
Dividends are only distributed to the cryptocurrency balance used for the initial 
deposit. 

2.11. Are there any limits on the number of deposits on Exelero.cc? 
There are no restrictions on the number of deposits that can be made. Each deposit 
has a fixed 365-day lifespan, and the initial capital is not refunded at the end of the 
cycle. 

2.12. What will happen to my funds after 365 days? 
Each deposit made will automatically be limited to a 365-day revenue timeframe. All 
investments will be shown as Active Investments until the yearly term is completed. 
After 365 days, a particular deposit will be taken out from your Active Investments. 
Remaining investments will continue until their term is finished. 

2.13. Can I request a refund of my deposit on Exelero.cc? 
No, deposits are non-refundable on our platform. 
 
2.14. Is there a way to cancel a pending request for withdrawal?  
You have the option to easily cancel your pending withdrawal request by logging into 
your personal dashboard, navigating to the "Withdrawals" history in the menu on the 
left, and clicking on the designated Cancelation link. 
 
 

3. MARKETING AND OTHER 

3.1. Does Exelero.cc have a partner reward program in place? 
Indeed, we do offer a partnership reward for bringing investors to the platform, with 
varying reward percentages depending on your needs. You can benefit from one of 



the 3 available Affiliate Programs. When creating an account, select the Single Level 
10% reward from all user deposits you invite, or choose between the 7-2-1% or 
5-2-1-1-1% multi-tier network commission. You can adjust the A.P. at your Settings 
page before any investment made by your team. Once deposited, the Affiliate 
Program will become permanent for your profile. 

3.2. Will I receive a bonus for each referral's deposit?  
You will receive a partner bonus for every deposit made by your referrals in the 
cryptocurrency used for deposit. Personal investment is not required. 

3.3. How to get my Affiliate Link and view my referrals? 
To access your Affiliate Link and track your referral's downline, simply navigate to the 
'My Affiliates' page within your private Dashboard. Here, you will find all the 
necessary tools to manage your affiliate marketing campaign, including your unique 
invite link, detailed information on your referrals' downline, and a selection of ads 
(banners) to support your advertising efforts. 

3.4. How does Exelero.cc generate profits and sustain operations? 
We make use of our proprietary AI crypto trading software to achieve a consistent 
3% Daily return for 365 days with no initial capital back. AI crypto trading involves 
the use of artificial intelligence technology to make trading decisions and execute 
trades within the cryptocurrency market. Based on analysis, the AI system provides 
recommendations or directly carries out trades. To support the platform's operations 
and provide monthly salaries for our team of financial moderators and developers, we 
impose a modest fixed charge of 0.99% on all user withdrawals. 

3.5. Does Exelero.cc guarantee profits? 
Although we aim to deliver steady income to our investors, there are inherent risks 
associated with investing. We recommend only investing funds that you can afford to 
lose. 

3.6. What should I do if I am unable to find the answer to my question on Exelero.cc? 
If you have any further inquiries, please don't hesitate to reach out to our support 
team. You can find our contact details on the website. 



GET STARTED TODAY! 
 
It is simple and straightforward to begin earning money with us. We offer a user-
friendly toolset on our website, allowing anyone to easily register a private account 
at no cost. Upon logging in, all you need to do is deposit your crypto assets and 
patiently await the platform to generate a 3% daily return over the course of 365 
calendar days.  
 
You have the flexibility to withdraw your earnings whenever you desire or explore the 
option of becoming an Ambassador for Exelero.cc. By demonstrating your marketing 
affiliate efforts, you can join us in spreading the word about our platform.  
 
To learn more about our Investment Plan and Additional Opportunities, please visit 
the website: www.exelero.cc 
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